Rider for accounting firms
Part of the AI use policy for firms, version 3.1, October 2026. Prepared by FirstWin (firstwin.ca) from published guidance
This rider is an example. Use it with the disclaimer in the core policy: you take responsibility for reviewing it, adapting it to your organization, and checking it against current rules before you adopt it.
What CPA bodies have said
CPA bodies in more than one province have published on how their codes of professional conduct apply when CPAs use AI. Their points line up closely, so they’re combined below. Use the section for your province first, and treat the others as useful comparisons. Rule numbers are as each body cites them. Confirm them against the code that governs you before you repeat them to anyone.
British Columbia
CPABC published A review of the CPABC Code of Professional Conduct and how it may relate to AI tool employment on June 30, 2025. The Code prevails if the guidance and the Code differ. Points from it:
· Reputation (Rule 201): avoid AI use that could harm the good reputation of the profession.
· Integrity, due care and objectivity (Rule 202): AI can improve timeliness, but its output has to be reviewed for accuracy and bias. Be skeptical of client documents, because AI can create fictitious ones.
· Competence (Rule 203): use an AI tool only after you know enough about it. AI doesn’t replace professional competence.
· False or misleading information (Rule 205): analyze AI results carefully before relying on them in a letter, report, statement or financial statement.
· Confidentiality (Rule 208): don’t put confidential information into AI queries, and understand how the tool stores and reuses data. Be cautious even with tools that meet your requirements.
· Fees (Rule 214): consider whether efficiency gains from AI should be passed on to clients, and keep fees fair and reasonable.
· Advertising (Rule 217): AI-assisted marketing has to follow the same rules, and statements have to be substantiated.
· Documentation (Rule 218): record the tool’s make, model and version, the input, the output and the professional judgment you applied, so another CPA could re-perform the work.
· Supervision (Rule 406): your responsibility for supervising non-registrants extends to how they use AI tools.
CPABC’s Member Advisory Services takes questions from members.
Ontario
CPA Ontario has published two pieces on AI:
· The Responsible Use of AI in Professional Practice, a regulatory standard edition dated June 29, 2026.
· Accountabilities for CPAs in the age of artificial intelligence, from August 2024.
Points from them:
· Competence (Rule 203): know the tools you use, check what they can and can’t do, and critically validate what they produce.
· Integrity, due care and objectivity (Rule 202): apply professional skepticism so that relying on AI doesn’t lead to biased, misunderstood or unverified conclusions.
· False or misleading documents (Rule 205): AI-generated content in a deliverable, communication or filing must not be false or misleading, and professional review is where errors get caught.
· Confidentiality (Rule 208): don’t put confidential or personally identifiable client information into an AI tool unless the environment is verified as secure and meets your privacy and professional obligations.
· Accountability stays with the CPA. The 2024 piece says the CPA holds sole responsibility for the quality of the work, whatever tools were used, and that organizations should set governance and clear accountability for generative AI.
Alberta
Most provincial codes cover the same ground: competence, due care, confidentiality, false or misleading information, fees and supervision. The CPABC and CPA Ontario points above are a reasonable starting place for an Alberta firm. Check them against the rules of professional conduct that govern you, and against anything CPA Alberta has published on AI.
What we suggest for your firm
These go beyond what any regulator says. Adjust them.
1. Treat client financial records, tax data, working papers and anything covered by confidentiality as “Confidential” in section 4 of the core policy.
1. A CPA reviews anything AI helped prepare that goes into a financial statement, an assurance or review file, or a tax filing. The reviewer checks figures against source records, not against the AI’s own summary.
1. Keep a short note on file when AI materially contributed to a deliverable. Say which tool and version, what you gave it, what it produced, what the reviewer changed, and who reviewed it. That is enough for another CPA to see how the work was done.
1. If your engagement letters promise things about who does the work or how data is handled, check that AI use doesn’t break the promise. Update the template if it does.
1. Decide how AI efficiency will show up in your fees, and be ready to explain it to a client who asks.
1. Staff who prepare returns or working papers get the same training on checking output as everyone else, with an example from your own work.
1. Treat client-supplied documents with a bit more suspicion than before. AI can produce convincing fake invoices, statements and letters.
Before you adopt this rider
Someone qualified in your firm should confirm each of these, in writing, and file the answers with your policy:
· The rule numbers and wording above match the current code of professional conduct that governs you and your provincial body’s current AI publications.
· Your quality management policies, and any standards that apply to your assurance work, don’t conflict with this rider.
· Your engagement letters and client agreements allow the AI uses your staff are making.
· Your insurer has been asked whether AI use affects your coverage.
· Where your provincial CPA body offers ethics or practice advice to members, someone has used it for anything you were unsure about.
Keeping it current
Recheck the sources every six months. CPA Ontario updated its piece in June 2026 and CPABC published in June 2025, so expect more. Last checked by FirstWin: October 2026. Next check due: April 2027.
